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Certification & Inspection

PQI VIETNAM RULES OF CERTIFICATION
CAC NGUYEN TAC CHUNG NHAN CUA PQ| VIET NAM

INTRODUCTION/ GIOI THIEU

These Rules of Certification have been developed in accordance with the policies and procedures of the
Accreditation Body and the International Accreditation Forum (IAF). They apply to PQI Vietnam Co. Ltd, its
auditors, technical specialists and employees, applicants as clients, clients who have achieved certification and
relevant stakeholders. PQI Vietnam Co. Ltd is referred hereunder as ‘PQI Vietnam’.

Cac nguyén tdic ching nhan duwoc xay dung phi hop vdi cac chinh sach va quy trinh cua H¢ thong Cong
nhdn chung gitta T6 chimg Céng nhdn va Dién dan Céng nhdn Quoc té (IAF). Cac nguyén tic nay duoc ap
dung cho Cong ty TNHH PQI Vi¢r Nam, cac chuyén gia danh gia, chuyén gia k' thugt va cac nhan vién,

cac khach hang dang ky ching nhdn, cac khach hang da dwoc chimg nhan va cac c6 dong lién quan.

Cong ty TNHH PQI Viét Nam duéi day duoc goi tat 1a "PQI Viét Nam".

SCOPE/ PHAM VI

PQI Vietnam provides independent, third party auditing and certification of management systems operated by
organisations seeking compliance to various International and other Standards, including 1SO 9001 (QMS),
1SO 14001 (EMS), ISO 22000 (FSMS), HACCP, OHSAS 18001 (OH&S).

PQI Viét Nam cung cap dich vu danh gia doc lap nhu bén thir ba va ching nhdn cac hé thong quan ly
dugc vdn hanh bdi cdc 16 chirc dang mong muon dat dirge sw phil hop véi cac tiéu chudn Quac #é va cac tiéu
chuan khéc, bao gom 1SO 9001 (QMS), 1SO 14001 (EMS), 1SO 22000(FSMS), HACCP.

LEGAL STATUS/ TU CACH PHAP LY

PQI Vietnam, a proprietary company registered in Vietnam on 12 January 2006, is an independently owned
and managed certification body operating in Vietnam. PQI Vietnam is accredited by Accreditation Body

PQI Viét Nam 1a mét cdng ty déc quyén dwoe dang ky tai Viét Nam ngay 12 thang 01 nam 2006 va la mét 16
chite ching nhan doc lap hoat dong tai Viét Nam. PQI Viét nam dwoc cong nhan boi 76 chire Cong nhan.

CONFIDENTIALITY/ TINH BAO MAT

PQI Vietnam is responsible for ensuring confidentiality is maintained by its employees, auditors and technical
specialists relevant to any information with which they become acquainted as a result of their contact with
clients involved in the certification process. Each employee, auditor and technical specialist is required to
sign and conform to a Confidentiality Agreement which assures the confidentiality of client information at all
times.

Trach nhiém cia PQI Viét Nam (bao gom toan thé cac nhan vién, cac chuyén gia danh gia, chuyén gia ky
thudt lién quan) 1a bao mdt vé bdt ky thong tin nao ma ho da biét khi lién hé véi khach hang trong qua trinh
danh gia lién quan. Maéi mét nhan vién, chuyén gia déu dioc yéu cau ky va tuan thi hoan toan theo Ban Hop
dong bao mat dé udn luén dam bao tinh bao mdt cho toan bg cac théng tin cia khach hang.
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IMPARTIALITY/ TINH KHACH QUAN

PQI Vietnam has established an Advisory Board to act in an advisory capacity for certification activities,
ensuring impartiality and objectivity, to arbitrate independently in any appeals process ensuring no conflict of
interest prevails and to ensure impartiality where there is a need for independent arbitration.

PQI Viet Nam da thanh lap Hoi dong Chitng nhdn dé hoat dong véi tw cach la ¢é van cho cdc hoat dong
chitng nhdn, dam bdo tinh cong bang va khdch quan, phan xir doc lap trong bat ky thii tuc khiéu nai nao dé
ddam bdo khéng cé xung dot loi ich va dam bdo si cong bang néu cé yéu cau vé trong tai doc ldp.

The structure of PQI Vietnam is designed to give confidence in the impartiality of the auditing and
certification processes. Procedures and Work Instructions ensure impartiality is achieved in all PQI Vietnam
functions and that PQI Vietnam complies with Accreditation Body procedures.

Co cau t6 chire ciia PQI Viét Nam dwoc thiét ldp dé tao su tw tin vé sw cong bang ciia qud trinh danh gia va
chimg nhén. Cdc thii tuc va huéng dan cong viéc dam bdao sw cong bang dat dwoc trong tat ca cdc chire ndng
ciia PQI Viét Nam va rang PQI Viét Nam tudn thii cdc quy trinh cia To chire CONG nhdn.

Remuneration of all PQI Vietnam personnel will be divorced from the results of any audit or certification and
will not be dependent upon the “pass or failure’ of any client.

Tién céng cia tat cd nhan vién PQI Viét Nam sé doc ldp voi Két qua cia bat ky cude danh gid hodc chirng
nhén ndo va sé khéng phu thuée vao viéc 'Bat hay Khong dat' chitng chi ciia bat ky khdch hang ndo.

The Advisory Board provides technical advice on policy matters.
Hoi dong Churng nhan co van vé cac chinh sach.

ORGANISATION STRUCTURE/ CO CAU TO CHUC

A copy of the PQI Vietnam Organisation Chart is available upon request and defines responsibilities,
authorities and the inter-relationships.

So do t6 chire ciia PQI Viét Nam lubn sdn cd, so do ndy xac dinh rd trach nhiém, quyén han va méi quan hé
giita cdc vi tri trong 16 chic.

GENERAL CONDITIONS/ CAC PIEU KIEN CHUNG

The basic conditions and requirements for obtaining and maintaining certification, which each client must
agree to and comply with, are as follows:

CAac diéu kién va C&C Yeu cau co ban dé duwoc chirg nhan va duy tri ching nhdn ma méi khach hang phdi
dong y va tuan thu nhw duéi day:

e The client will comply with the requirements of the relevant Standard, the requirements outlined in this
document and the relevant Certification Agreement or Certification Contract.
Khéach hang sé tuan ths theo céc yéu cau cua Tiéu chuan lién quan, cac yéu cau duwoc chi ra trong tai liéu
nay va thoa thudn chirng nhdn hoac Hop dong Ching nhdn.

e The client is to ensure that all necessary information is made available to PQI Vietnam auditors to
complete the certification audit.
Khéch hang phai dam bdo rang tat ca thong tin can thiér phdi san ¢ cho cac chuyén gia danh gia cia
PQI Viét Nam dé ho hoan thanh qua trinh danh gia ching nhan.

e The frequency of all audits is to be determined by assessment of the risk and technical factors pertaining
to the certification. PQI Vietnam reserves the right to increase the frequency of auditing if the relevant
management system is considered to be nonconforming such that continued certification cannot be
assured.
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Tan sudt céc lan danh gia sé duwoc xac dinh béi viéc danh gia cac yéu t6 ky thudt va rii ro ¢6 lién quan
t6i chung nhan. PQI Viét Nam sé c6 quyén tang tan suat danh gia neu hé thong quan ly lién quan duoc
xem nhw kKhéng phu hop va viéc duy tri ching nhan c6 thé khéng duoc dam bao.

If PQI Vietnam is not satisfied that all requirements for certification are being met, the client will be
informed of those relevant areas requiring attention.

Néu cdc yéu cau cho viéc dang ki chieng nhdn khéng phit hop, khdch hang sé dwoc PQI Viét Nam thong
bdo cdc van dé can heu ¥ va chinh sira.

PQI Vietnam shall re-assess only the necessary parts of the System in order to review remedial action
taken as a result of previously identified major nonconformances.

PQI Viét Nam sé chi danh gia lai nhitng bg phdn can thiét cia hé thong dé xem xét hanh déng khdc phuc
doi voi nhitng diém khong phit hop 16m dwoce phdt hién & lan danh gid trude.

PQI Vietnam is at liberty, at extra cost to the client, to repeat audits in full if the client fails to correct or
reduce major nonconformances within three months of identification or any other period of time
determined by PQI Vietnam and based on the associated risk.

PQI Viét Nam sé tinh phi thém doi véi khach hang khi tién hanh danh gia lai toan bé néu nhur khach hang
khong khdc phuc dwoc hodc giam bét nhitng diém khdng phi hop ém trong vong ba thang sau khi duroc
phéat hién hodc trong vong bat cir mot khodng thoi gian nao dwoc PQI Viét Nam quy dinh.

Surveillance audits are to be conducted at least annually or more frequently depending on the maturity of
the System and size of the operation.

Cac cudc danh gia giam sat sé durge tién hanh it nhdt 1 lan/nam hodc nhiéu hon tly thuéc vao mire dg dat
dwge cua hé thong va quy mo hoat dong.

A re-assessment of the client’s System, known as a Triennial Audit is to take place after every three year
cycle of certification and is to follow the same format as the initial Stage 2 Audit. The validity of a
certificate cannot be extended as a result of a partial re-assessment.

Mgt cugc danh gia lai H¢ thong khéch hang, duoc goi la Danh gia dinh ky ba nam sé tién hanh sau mgt
chu ky ba nam doi vai chiing nhdn hé thong chat luwong va sé tuan theo cung mgt khuén kho giong nhuw lan
danh gia dau tién. Hiéu luc cua chirng nhan khdng duwroc duy tri neu chi danh gia lai mot phan hé thong.

Except in exceptional circumstances (eg a division of a multi-national company which operates as a
complete business unit itself), the entire business of the client, including all departments and sites, are to
be covered under the scope of certification.

Ngoai trir trong truong hop ddac biét (vi du nhw chi nhanh cua mot cong ty da quoc gia hoat dong nhu mot
don vi kinh doanh hoan chinh), toan bé viéc kinh doanh ciia khdch hang, bao gom tat ca cac phong ban
va dia diém déu thudc pham vi chirng nhan.

Certification is to apply only to the sites within the scope of certification as agreed between PQI Vietham
and the client and as stated on the Certificate of Registration or Schedule of Registration. This scope is to
be the subject of the Certifiaction Agreement or Certification Contract between the respective client and
PQI Vietnam.

Viéc ching nhdn sé chi 8p dung déi véi cac dia diém nam trong pham vi cua chiing nhdn da duoc théa
thudn gitza PQI Viét Nam va khach hang trong Chiing chi hoac Lich trinh ching nhdn. Pham vi nay la
doi twong cua Théa thudn chitng nhdn hodc Hop dong Chimg nhdn giita khach hang va PQI Viét Nam.

A request for an extension to scope of certification or an upgrade to another Standard may, at the
discretion of PQI Vietnam, require an additional review of documentation or additional audit time to
assess compliance to the relevant Standard.

Y8u cau vé mé réng pham Vi ching nhdn hodc nang cap theo mét tidéu chuan khac, can cir vao két qud
xem xét cia PQI Viét Nam, ¢ thé sé can thém mét lan Xem xét Tai liéu hodc thém lan danh gid bé sung
nham ddnh gi& sw phi hop so véi tiéu chudn lién quan.

PQI Vietnam reserves the right to revise the requirements of certification within the period of validity of
the certificate.
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PQI Viét Nam c6 quyén dwoc xem xét lai Cac yeu cau ching nhdn trong thoi gian hiéu lic cua chimg chi.

The client is required to maintain a register of complaints which may be audited by PQI Vietnam. Each
complaint received must be investigated and corrective action taken, where considered appropriate.

Khach hang duoc yéu Cau phdi duy tri mgt 6 ghi cdc vén d@é con ton tai ma PQI Vigt Nam dua ra sau moi
cugc danh gia. I\/Iol M6t vin dé dwa ra can phdi dwoc diéu tra nguyén nhan va tién hanh cac hanh dong
khdC phuc néu can thiét.

The client is expected to internally audit the entire management system at least annually; this may be
conducted by a second party who is appropriately qualified and independent of the organisation.

Véi Hé thong quan 1y 1SO, toi thiéu 1 namilan, viéc danh gid ngi bg toan hé thong hang nam cia cac
khach hang phai dwoc thuc hién, viéc danh gia co thé duoc thuc hién boi bén thir hai déc lap va co nang
lwe phu hop.

The client is expected to conduct a review of the management system by senior management at least
annually.

Ban lanh dao phdi tién hanh xem xét hé thong quan 1y it nhdt méi nam mét lan

For clients accredited to the National Safety & Quality Health Service Standards, PQI Vietnam reserves
the right to release audit findings and relevant information to respective regulators, including notification
to regulators when significant patient risk is identified.

Péi véi cdc khach hang dwgc chirng nhén vé Cdc tiéu chuan dich vu An toan va Sirc khée Quoc gia, PQI
Viét Nam ¢6 quyén cung cdp cdc diém tim thay trong cudc danh gia va cdc thong tin lién quan cho cdc
nha lanh dao twong g, bao gom ban lweu ¥ cho lanh dao khi phdt hién ¢6 cdc rii ro ddng ké.

The client is to inform PQI Vietnam of any changes to the scope of its operations which may affect the
validity of the certification, including any multiple sites. The issue of a Certificate of Registration in no
way implies that the client’s product or service is approved by Accreditation Body or any government
department.

Khéch hang sé théng bao cho PQI Vi¢t Nam vé bat ky su thay doi nao ciia pham Vi hoat dong cua T6 chiic
ma c6 thé anh huwéng téi hiéu luc ciia chimg nhdn bao gom viéc thém nhiéu dia diém danh gia. Viéc phat
hanh Chitng chi knéng c6 nghia la cac san pham hodc dich vy cria khach hang da duwoc cong nhdn béi To
chite Céng nhdn hay bat ky cdc co quan chinh phii nao.

The client is to inform PQI Vietnam of any significant event that relates to the respective management
system. A significant event may include a legal notice of required action from a government authority for
a breach of legislation or regulations (eg environmental breach if ISO 14001 certified, food safety breach
if 1ISO 22000 or HACCP certified, workplace safety breach if OHSAS 18001 certified, etc). It may also
include events which may not necessarily be a breach of legislation or regulations but are considered
significant (eg a fatality or very serious incident if OHSAS 18001 certified or a food recall if ISO 22000
or HACCP certified).

Khéch hang phal théng béo cho PQI Viét Nam vé bdt ky su viéc quan trong ndo lién quan dén hé thong
quan Iy twong ing. Mot sy viéc quan trong co thé bao gom mét théng bdo phdp 1y tir mét co quan chinh
phii yéu cau thiee hién cdc hanh dong khdc phuc cho hanh vi vi pham phap ludt hoac quy dinh (vi du nhu
gay hai moi truong doi véi doanh nghiép dwoc chirng nhan theo tiéu chuan ISO 14001, vi pham vé sinh
an toan thwe pham doi véi doanh nghiép dwoc chitg nhdn theo tiéu chuan ISO 22000 hodc HACCP, vi
pham an toan lao dong doi véi doanh nghiép dugc chirng nhdn theo OHSAS 18001, v.v...). N6 ciing c6 thé
bao gom nhitng sw viéc ma cé thé khéng nhdt thiét phai la mét hanh vi vi pham phap ludt hodc quy dinh,
nhwng dwoc coi la ding ké (vi du: mot vu ti vong hodc tai ngn nghiém trong néu dwoc ching nhan
OHSAS 18001 hodc thu hoi thuc pham néu duoc chitng nhan 1SO 22000 hoac HACCP).

At Surveillance and Triennial Audits, the client is to inform PQI Vietnam auditors of any significant
events that may have occurred since the previous audit, including any findings by another party related to
the respective management system.
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Trong cugc danh gia giam sat va danh gia dinh ki ba nam, khach hang phai thong bao voi cac chuyén gia
danh gid PQI Viét Nam vé bat cir suw viéc nao phat sinh ké tir lan danh gia truée, bao gom cd nhitng phdt
hién béi cac bén lién quan khéc dén hé thong quan Iy tiwong img.

The client is not to use its certification in a manner likely to bring PQI Vietnam into disrepute or make any
statement regarding its certification which PQI Vietnam may consider misleading or unauthorised.

Khéch hang khéng duwoc sir dung chiing nhdn cia minh theo cach cé thé mang tiéng xau cho PQI Viét
Nam hogc 1a c6 bat ky mét tuyén bo nao lién quan ¢5i chiing nhdn cia minh ma PQI Viét Nam cho 14 sai
trai va khong dwoc phép.

The client is permitted to add to ‘products/services’ and ‘technologies used’ listed in PQI Vietnam
Trading but only if they are actual products/services provided or technologies used by the client.

Khdch hang dwge phép dién thém “san pham/dich vu” va “céng nghé sir dung” dwoc liét ké trong muc
Giao dich PQI Viét Nam nhuwng chi khi ching la nhitng san pham/dich vu ma khdch hang cung cdp hodc
cdc cong nghé da duoc khach hang sw dung.

The client is to have procedures that ensure information supplied by PQI Vietnam is kept up-to-date.
Khéch hang phdi c6 cac quy trinh dé dam bao théng tin cung cap boi PQI Viét Nam lubn duroc cdp nhdt

Auditors may occasionally be accompanied by PQI Vietnam or Accreditation Body witness auditors for
monitoring of PQI Vietnam processes. This will not incur any cost to the client nor impede the scheduled
audit in any manner.

Céac Chuyén gia danh gia co thé duoe gidm sat boi cac Chuyén gia ddnh gia cua PQI Viét Nam hodc To
chite Cong nhdn nham gidm sat qua trinh danh gia cia PQI Viét Nam. Viéc ndy sé khong tinh thém bat kp
chi phi ndo cho khach hang hodc danh huéng t6i viéc danh gia theo ké hoach.

AUDIT CRITERIA/ TIEU CHUAN PANH GIA

The audit criteria is the management system standard(s) applicable to the client’s certification and the defined
processes and documentation of the management system developed by the client.

Cdc tiéu chi danh gid la cdc tiéu chudan ciia hé thong quan Iy ma khach hang dp dung va cac tai liéu quy
trinh hoat dng ciia hé thong quan 1y diege khach hang phat trién.

AUDIT OBJECTIVES/ MUC TIEU PANH GIA

The audit objectives are to/ Cdc Muc tiéu danh gia nham muc dich:

evaluate conformance with the audit criteria described above;

danh gid sw phUl hop véi cdc tiéu chudn danh gid dwoc mé td 6 trén;

evaluate the ability of the client’s management system to ensure that the client meets applicable statutory,
regulatory and contractual requirements;

danh gia kha ning ciia hé thong qudn 1y cua khach hang dé dam bdo rang khach hang ddp img yéu cau
quy dinh &p dung theo ludt dinh, va hop dong;

evaluate the effectiveness of the management system to ensure the client organization is continually
meeting its specified objectives; and

danh gia hi¢u qua cua hé thong quan Iy dé dam bao khach hang lién tuc ddp img dwoc cdc muc tiéu cu
the; va

identify  applicable areas for potential ~improvement of the management system.
xdc dinh cdc linh viee dp dung cho nhitng cdi tién tiém ndng ciia hé thong quan 1y,

CERTIFICATION MARK/ DAU CHUNG NHAN
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The PQI Vietnam Certification Mark is only to be used in reference to the site for which it applies and is not
to be affixed directly to the product, product packaging, including outer packaging, or be used in such a way
that product certification may be implied. This applies equally to the Accreditation Mark.

Dau chimg nhdn cia PQI Viét Nam sé chi dwoc sir dung d@é tham khao cho khu viee ma né ap dung va sé
khong duwoc phép dong dau truc tiép 1én san pham, bao bi san phdam, bao gom ca bao bi bén ngodi hodc sir
dung theo mgt cach &m chi @6 1a ching nhdn san pham. Piéu ndy ciing &p dung twong tw véi Dau cong
nhdn cua 76 chirc Cong nhan.

Use of the relevant PQI Vietnam Certification Mark is encouraged on stationery, literature and publicity
material. Similarly, the Accreditation Mark may be used by clients once certified for programs for which PQI
Vietnam is accredited, but only when it is accompanied by the PQI Vietnam Certification Mark. When both
Marks are used, they are to be proportioned such that neither Mark takes precedence over the other. When
using the PQI Vietnam Certification Mark on letterhead, stationery, literature or publicity material, it is to be
accompanied by the Registration Number and Standard to which certification applies. Both, the PQI Vietnam
Certification Mark and the Accreditation Mark, are available through the local PQI Vietnam Office.

Viéc sir dung Ddu chimg nhdn PQI Viét Nam dwoc khuyén khich trén cac do dung van phong pham, céc vt
liéu quang c&o, tai liéu in. Twong tw nhw vdy, Dau cong nhdn ciia Té chirc Cong nhdn c0 thé dwoc khach
hang sir dung cho cac chuwong trinh ma PQI Viét Nam da dwoe cdng nhdn, nhung chi khi n6 di kém véi Dau
ching nhdn cia PQI Vit Nam. Khi ca hai déu dugc sir dung, ching sé dirge bé tri dé ca hai khong chén Ién
nhau. Khi dang s dung Ddu chimg nhdn PQI Viet Nam trén do dung van phong pham, tai liéu in hodc cac
vt liéu quang cdo, N6 phdi dwge di kém véi ma so dang ky va tiéu chudn ma né ap dung. Ca hai Dau chimg
nhdn cua PQI Viét Nam va Ddu cong nhan sé duoc cung cap boi van phong PQI Viét Nam.

The PQI Vietnam and Accreditation Marks may be reproduced in a single colour to conform with existing
company stationery or newspaper and magazine article colouring, however, it cannot be reproduced in a
combination of colours from that specified by PQI Vietnam. The Mark must also be reproduced clearly and
legibly and is not to be used in any misleading manner.

Cac Ddu cua PQI va T6 chire Cong nhén €0 thé dwoe 1am lai bang mgt mau phd hop véi cac do dung van
phong phdam hodc mau sdc trong tep chi, béo, tuy nhién, né khdng dwoc 1am lgi bang cdch két hop mau sdac
ciia PQI Viét Nam. Ddu phdi dwoc 1am lai mgt cach rd rang va hop phéap, va khong duoc sir dung sai muc
dich.

Clients of PQI Vietnam are not permitted use of the IAF MLA Mark. N
Céc khach hang cua PQI Viét Nam khdng duoc phép sir dung Dau cua Dien dan cong nhan (1AF MLA).

FEES/ CHI PHI

The client is to pay all fees in accordance with the terms of payment as printed on the respective invoices
within 14 days of receipt.

Khéch hang sé tra tdt ca cdc chi phi phi hop véi cac diéu kién thanh toan duwoc in trén hda don trong vong
14 ngay ké tir khi nhan duege hoa don.

Cancellation or amendment to audit dates within two weeks of the scheduled date may incur a fee equivalent
to 50% of the auditing cost. Cancellation or amendment to audit dates within two days of the scheduled date
may incur a fee equivalent to 100% of the auditing cost. Certification may be suspended or cancelled if audits
are not carried out within time frames determined by PQI Vietnam.

Viéc hity bé hodc diéu chinh lgi ngay danh gia trong vong hai tuan theo ngay @ xac nidn cé thé phéat sinh
thém mgt khoan phi nrong duwong véi 50% chi phi @anh gia. Viéc huy bo hodc diéu chinh lai ngay déanh gid
trong vong 2 ngay theo ngay da xdc nhan co thé phdt sinh thém mot khoang chi phi twong dwong 100% chi
phi danh gid. Viéc cap chimg chi ¢ thé bi dinh chi hodc hity bé néu cac chuyén gia danh gia khong tién hanh
duoc theo ding khung thoi gian da dwoc PQI Viét Nam Xac dinh.
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SUSPENSION OF CERTIFICATION/ PINH CHI CHUNG CHI

PQI Vietnam reserves the right to suspend a Certificate of Registration for a limited period if:
PQI Viét Nam duy tri quyén duoc dinh chi Chitng chi theo mét khoang thoi gian han cheé néu:

¢ nonconformances or other identified issues have not been closed out within the designated time period,;
Sur khdng phul hop hodc c&c van deé da duoc chi ra khdng due oc két thic theo khung thoi gian da dinh;

e the Certificate of Registration, PQI Vietnam Certification Mark or Accreditation Mark are used in a
misleading manner; or )
Chirng chi, Dau ching nhdgn cua PQI Viét Nam hogc Dau céng nhgn bi s dung sai; hogc

e there has been any other contravention of these PQI Vietnam Rules of Certification.
C6 bat ky sw vi pham khac vé cdac Nguyén tac Ching nhan cua PQI Viét Nam

PQI Vietnam will notify the client in writing of the suspension and issue requirements to be satisfied prior to
the removal of suspension. At the end of the suspension period, an investigation is to be conducted to
ascertain whether requirements have been met. If they have been met, the client will be informed in writing
and the suspension removed; if they have not been met, the Certificate of Registration may be withdrawn and
certification cancelled. Any costs incurred by PQI Vietnam in the suspension or removal of suspension is to
be met by the client and the suspension may be published by PQI Vietnam.

PQI Viér Nam sé thong bao bang van ban cho khach hang vé su dinh chi va dua ra cac yéu cau phdi duoc
dap umg trucde khi gO’ bo sw dinh chi. Cuoi giai dogn dinh chi, PQI Viét Nam sé tién hanh mét cugc diéu tra
dé tim hiéu rd xem C&c yéu cau da dwoc dap umg chua. Néu da dap img thi khach hang sé duwoc théng bao
bang van ban va viée dinh chi sé dugc g0 bo; neu khong dap g thi Chitng chi sé bi thu hoi hodc chitng chi
sé bi huy. Khéch hang sé phdi chiu phi tén phét sinh do viéc PQI Viét Nam dinh chi hodc gé bé dinh chi va
viée dinh chi sé dwoc PQI Viét Nam cong bé réng réi.

CANCELLATION OF CERTIFICATION/ HUY BO CHUNG CHI

PQI Vietnam reserves the right to cancel certification and withdraw a Certificate of Registration if:
PQI Viéet Nam co quyén huy bo va thu hoi Chung chi néu:

e inadequate measures are taken by the client following suspension, or
Khéch hang cé nhitng bién phdap khong hop Iy sau khi bi dinh chi chitng chi.

e the client fails to comply with it’s financial obligations in regard to its certification.
Khach hang khong thuec hién ding nghid vu tai chinh tai chinh da néu trong hop dong chitng nhdn.

If certification is cancelled, the client shall immediately cease use of the PQI Vietnam and Accreditation
Marks on all stationery, literature and publicity material. Similarly, the Certificate of Registration is to be
returned to PQI Vietnam or destroyed within 30 days of notification.

Néu chitng chi bi huy, khach hang phdi nhanh chéng ngirng ngay viéc sir dung Ddu PQI Viét Nam va Déu
Céng nhdn trong van phong, tai liéu in hogc vdt liéu quang cao. Twong tw nhu vay, Chirng chi sé duoc PQI
Viét Nam thu hoi va huy trong vong 30 ngay thong béo.

The client is to be informed when certification is cancelled and advised of the right of appeal. No
reimbursement of fees will be given and the cancellation may be published by PQI Vietnam.

Khdch hang sé duoc thong bdo khi ching chi huy va sé dwoc tw van quyén khang nghi. PQI Viét Nam sé
khéng boi hoan phi, dong thoi sé cong bo réng rdi viéc chitng chi bi huy.

PQI Vietnam is to cancel a Certificate of Registration at the client’s request if:
PQI Viet Nam sé huy bo Chiurng chi theo yéu cau cua khach hang néu:

o the client does not desire to renew it’s certification, or
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Khéch hang khéng muon gia han chitng nhén, hodc
e the client goes out of business or ceases to operate within the full scope of the certification.

Khéch hang khdng con kinh doanh hodc ngiing hoat dong theo pham vi dwoc néu trong chitng nhdn.

No reimbursement of fees will be given and the cancellation may be published by PQI Vietnam.
PQI Viéet Nam sé khong hoan tra phi, dong thoi sé cong bo rong rdi viéc huy bo chirng chi.

COMPLAINTS/ CAC KHIEU NAI

Should any client or other stakeholder have cause for complaint regarding the conduct of PQI auditors,
technical specialists or employees, the process of certification or for any other reason, the complaint should be
made in writing and addressed to the Managing Director, PQI Vietnam Co. Ltd, 3" Floor, 198 Nguyen Tuan
Str, Thanh Xuan Dist, Hanoi, Vietnam or by email to director@tqgcsi.com.vn. All such complaints will be
recorded, investigated, acted upon, where necessary, and the client advised of the outcome in writing.

Bat kp khach hang nao hodc cac cé dong khéc déu c6 Iy do dé khiéu nai nhiing van dé lién quan ¢6i céch
thize tién hanh cua cac chuyén gia danh gia PQI Viét Nam, chuyén gia ky thugt hogc nhan vién, qua trinh
chiing nhdn hodc bat ky 1y do nao khac, viéc khiéu nai phai dwge viét bang van ban va giri cho Gidm doc
cong ty PQI Viét Nam, Tang 3, 198 Nguyén Tudn, Thanh Xudn, Ha Noi hodc bang email téi
director@tqcsi.com.vn. Tét cd cdc khidu nai sé ldp ho so, diéu tra, khdac phuc néu can thiét va khach hang sé
duwoc théng bao két qua bang van ban.

APPEALS/ KHANG NGHI

Appeals resulting from a complaint (described above) or a decision on certification must be made in writing to
the Managing Director, PQI Vietnam Co. Ltd, 3™ Floor, 198 Nguyen Tuan Str, Thanh Xuan Dist, Hanoi,
Vietnam or by email to director@tqcsi.com.vn. If the appeal is in relation to a suspension or cancellation of
certification, it must be made within 14 days of being advised of the respective action. The appeal must
include all known and pertinent facts of the case.

CAc khdng nghi do khiéu nai (nhur da dé cap ¢ trén) hoac mét quyét dinh vé ching nhdn phdi dwoc viét bang
van ban cho Gidm doc Piéu hanh, Cong ty PQI Viét Nam, Tang 3, 198 Nguyén Tudn, Thanh Xudn, Ha Ngi
hodc bang thu dién tir t6i dia chi: director@tqcsi.com.vn. Néu nhue viéc khdng nghi lién quan tdi viéc dinh
chi hodc thu hoi chirng chi thi van ban do phdi dugc lam trong vong 14 ngay khi duwoc thdng bao gi hanh
dong lién quan. Viéc khang nghi phai bao gom tat ca cac sur viée thue té. Cac c6 dong lién quan cé quyen
khang nghi vé bat ky mgt van dé ndo lién quan #6i chig nhdn hodc mét ban béo cao danh gia.

The Managing Director will investigate the case and, if able, resolve the issue. The appellant will be informed
in writing of the results of the appeal. If the appellant remains dissatisfied then a further appeal may be made
directly to Accreditation Body (in the case of accredited programs). The decision of Accreditation Body will
be final and binding on, both, the client and PQI Vietnam.

Gidm déc Piéu hanh COng ty sé diéu tra va gidi quyét van dé do néu cé thé. Nquoi khdang nghi sé duroe thong
b&o bang van ban két quad khdng nghi. Néu nhw ngueoi khdng nghi van chwa hai 10ng thi mét ban khdng nghi
nita sé dwoc Qiri cho T6 chire Cong nhdn (trong truong hop cac chwong trinh do T6 chire Céng nhdn cong
nhan). Quyér dinh ciia T6 chitc Cong nhdn sé 1 cudi cung va cd hai bén PQI Viét Nam va khach hang phdi
tuén thu theo.

In instances where the appeal was upheld and the client is reinstated with certification, no claim may be made
against PQI Vietnam for reimbursement of costs or losses associated with the action taken.

Trong #ruwong hop viéc khang nghi dwoc phé chuan va khach hang dwoc phuc hoi ching chi thi sé
khong c6 su khiéu nai ndo doi véi PQI Viét Nam vé viéc hoan trd lgi chi phi hodc ton that gan véi hanh dong
trén.
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LIST OF CERTIFIED ORGANISATIONS/ DANH SACH CAC TO CHUC PA PUQC CHUNG NHAN

PQI Vietnam will maintain a register of all clients who have achieved certification and maintain that
certification through PQI Vietnam. This register, known as the List of Certified Organisations, will be made
available to the public through the PQI Vietnam website (www.pqgi.vn). Additionally, all clients registered
with PQI Vietnam under a program for which PQI Vietnam is accredited will automatically be included in the
Accreditation Body Register, as appropriate.

PQI Viét Nam sé duy tri mgt So dang ki tdt ca cac khach hang dé duoc chimg nhdn va duy tri viéc ching
nhgn do qua PQI Vigt Nam. Quyén s6 dang ky nay, duoc biét dén nhu 1a mét danh séch céc 6 chire duoc
chimg nhdn, Va ¢6 san trén mang cua PQI Viét Nam (www.pgi.vn). Ngoai ra, tat ca khach hang da dang ky
voi PQI theo mét churong trinh ma PQI Viét Nam da dwoc cong nhdn sé tw dong duoc ghi vao s6 dang ky
cua To chite Cong nhén.

INDEPENDENCE OF OPERATIONS/ TINH POC LAP TRONG HOAT PONG

PQI Vietnam is to conduct its operations separately and at arm’s length from any other company associated
with management system consultancy. Separate procedures have been established to ensure there is no
conflict of interest in an auditor’s assessment and the certification approval process.

PQI Viét Nam tién hanh cac hoat déng riéng biét va déc ldp doi voi bat cir cong ty ndo khac lién quan dén tw
van hé thong quan ly. Cac thu tuc riéng da duwoc thiét |ap dé dam bao rang khéng c6 si xung dét loi ich giita
viéc danh gia cua chuyén gia va qua trinh théng qua ching nhan.



