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HUONG DAN SU DUNG DAU CHUNG NHAN

GUIDE FOR USE OF MARKS

1. MUC PiCH / PURPOSE

Hudng din nay quy dinh céch thie sit dung DAU CHUNG NHAN ciia don vi chiimg nhén cho
khach hang cua PQL. / The guide determines rules for using the CERTIFICATE MARKS for

customer of PQL.
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3. NOQIDUNG / CONTENT

3.1

Chinh sach cia PQI Viét Nam
Policy of PQI Vietnam

T4t ca cac khach hang da chimg nhén s& dugc cap Déu chimg nhan phu hop tuong tng vdi tinh
trang va tiéu chudn chiig nhan. Dau chimg nhan dugc cung cap dudi 1 trong 4 dinh dang: JPG,
GIF, PNG hodc hinh anh minh hoa.

All certified customers will be issued a Mark of conformity corresponding to the certification
status and standard. The certification mark is provided in 1 of 4 formats: JPG, GIF, PNG or
illustration.

Nhirng khach hang dugc danh gia chirg nhéan bsi PQI Viét Nam (cu thé 1a nhitng khach hang s&
hiru Gidy chirng nhan ctia PQI Viét Nam) dugc phép sir dung Déu chimg nhan cta PQI Viét Nam
cho muc dich truyén thong. Viée quang céo vé hé théng quan ly da dugce chimg nhén ciia doanh
nghiép phai that minh bach, va khong dugc phép gay hiéu 1dm rdng san pham cua doanh nghigp
d6 da dugc chirng nhén.

Customers who are audited and certified by PQI Vietnam ((specifically, customers who own the
Certificate of PQI Vietnam) is allowed to use the Certification Mark of PQI Vietnam for
communication purposes. The advertisement of the enterprise's certified management system
must be transparent, and must not mislead that the company's products are certified.

Déu chirng nhén hodc ching chi cua PQI khong thé duoc sir dung bdi céc td chirc nha thau phu
hodc cac dbi tac khong c6 trong pham vi ctia chirng chi.

The PQI certification mark or certificate cannot be used by subcontracting organizations or
partners not covered by the certificate.

Biéu tugng thuong hidu (Logo) ctia PQI Viét Nam khong dugc thé hién trén Gidy ching nhén sy
phi hop hay Gidy chimg nhan phan tich khéc.

The brand symbol (Logo) of PQI Vietnam is not shown on the Certificate of Conformity or other
Certificate of Analysis.

Khach hang dugc ching nhan khong dugc sir dung Déu ching nhan PQI cho céc bdo cdo cua
phong thi nghiém hodc chirng nhan kiém tra, hiéu chuén hogc kiém tra trong phong thi nghiém.
Certified customers may not use the PQI Mark for laboratory reports or certification of testing,

calibration or laboratory testing.

Khéng dugce sir dung lam chirng nhan san phém
Do not use as product certification

Khong dua ra hodc khong cho phép tuyén bo sai 1éch vé chimg nhén ctia minh;
Do not make or allow false claims about your certification;
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Khéng sir dung hogic cho phép sir dung tai lidéu chimg nhén hozc bét cir phan nao trong tai lidu
ching nhan theo céach sai 1€ch;

Do not use or permit the use of certification documents or any part of the certification document
in a misleading manner;

Ngay khi hty bo chirg nhén, ngimg st dung tit ca cac hinh thirc quang céo c6 dé cap dén chimg
nhan, theo chi dn ciia td chirc ching nhan /

As soon as the certificate is revoked, stop using all forms of advertising that mention certification,
as directed by the certification body

Sura d0i tat ca cac ndi dung quang céo khi pham vi ching nhan da bi thu hep;
Modifv all advertising content when the scope of certification has been narrowed;

Khong cho phép sir dung viéc vién din chimg nhan hé thdng quan ly theo cach ham y 1a t6 chirc
chimg nhéan c4p ching nhén cho san pham (bao gdm ca dich vu) hodc qua trinh

References to management system certification are not permitted in a way that implies the
certification body certifies the product (including services) or process

Khong dugc ham y 1a ching nhan ap dung cho cic hoat dong va dia diém nidm ngoai pham vi
chiing nhén;

Do not imply that certification applies to activities and the location is outside the scope of
certification; :

. Khong duogce sir dung chimg nhén theo cach c¢6 thé 1am cho té chirc chting nhan va/hoiic hé théng
chimg nhan mang tiéng x4u va mat long tin véi cong ching.

The certification must not be used in a manner that would give the certification body and/or the
certification system a bad reputation and distrust of the public.

Gidy chimg nhan cua cac t6 chiic khong thuc hién céc yéu cau ciia huéng dn nay s& bi dinh chi, hiy bo
hogc thu hdi.

Certificates of organizations that fail to fulfill the requirements of this guide will be suspended,
revoked or revoked.

Dau chirg nhén ciia PQI Viét Nam khong duoc in trén san phdm hodc bao bi chinh - noi ghi chu
thong tin hodc huéng dan sir dung cho nguodi tiéu dung. Tuy nhién, véi nhiing t& chirc mudn
chimg té ring san phim ciia minh dugc san xudt dudi hé thdng quan 1y ap dung tiéu chudn ISO
9001 va/ hodic ISO 14001 thi c6 thé sir dung Dau chimg nhan trén bao bi phu hoic bao bi van
chuyén (vi du cac loai bao bi ma ngudi tiéu ding khong doc) ghi rd thong bao thich hop vé san
pham (xem minh hoa phia dudi). Xin luu y ring trén bao bi chinh c6 thé ghi thong bao chung
chung vé san phim, nhung khong dugc sir dung Dau ching nhan.

The certification mark of PQI Vietnam is not printed on the product or the main packaging -
where information notes or user instructions are given to consumers. However, for organizations
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that want to demonstrate that their products are manufactured under a management system that

applies I1SO 9001 and/or ISO 14001 standards ..

. then the Certification Mark can be used on the

secondary packaging or shipping packaging (e.g. packaging that consumers don't read) specify

the appropriate product notice (see illustration below).

32
The rules for the use of the PQI Certification Mark are given below

Cic quy tic cho viée sir dung DAu ching nhén PQI dwgc dwa ra dudi day

Trén céc g6| nhw hjp 16m dé
vén chuyén sin phim (*b)
On packages such as large

boxes for product shipping (*b)

Trén sian phim
(*a)
On the product (*a)

Sir dung diu
chimg nhén
Use the certification mark

Trén cdc tai liéu khic phuc
vu quing cio (*c)
On other advertising
materials (*c)

QMS/EMS: Bugc str dung
OMS/ EMS: Used
FSMS: Khong dugc str dung
FSMS: Do not use

Khéng dugc str
dung
Do not use

Khong giai thich
No explanation

QMS/EMS: Pugc stir dung
OMS? EMS: Used
FSMS: Khéng dugc sir dung
FSMS: Do not use

QMS/EMS: Bugc sir dung
OMS/ EMS: Used
FSMS: Khong dugc str dung
FSMS: Do not use

Khong dugce sir
dung
Do not use

Véi tuyén bd (*d)
With statement (*d)

QMS/EMS: Pugc sir dung
QMS/ EMS: Used
FSMS: Khong dugc sir dung
FSMS: Do not use

0.

*d.

San pham, c6 thé 1a vat 1y ¢6 sin hodc c6 thé bén trong mot goi hodc hop. Loai nhan hodc tim nhan
dang dugc coi 1a mot phan ciia san phim. Bao bi san pham duoc coi 1a c6 thé duoc g0 bo ma khong
lam hong san pham.

The product, which may be physically available or may be inside a package or box. The type of
label or identification plate that is considered part of the product. Product packaging is considered
10 be able to be removed without damage to the product.

C6 thé 1a gbi bén ngoai duge coi la khong dén tay ngudi ding cudi hogc trén cac phuong tién van
chuyén nhu xe tai, xe chd hang; hodc trén cac bang hiéu va cd hiéu ctia Cong ty.

It is possible that the external package is considered not to reach the end user or on vehicles such
as trucks, vans; or on Company signs and flags.

Vi du nhu: Trén brochure hay bia giéi thiéu, to roi, béo cdo ctia doanh nghiép hoic trén danh thiép;
hodc trén tai liéu quang cdo hodc trang website dién tir cia doanh nghiép; hodc trén céc gian hang
trién 1am

Eg: On brochures or brochures, leaflets, business report or on business card: or on the compainy's
brochures or electronic website; or on exhibition booths.

DAu chiing nhén ciing v&i thong tin trinh bay vé san pham:

D4i vé6i nhitng doanh nghigp muén thé hién ring san phdm ciia ho duoc san xuit dudi hé thong
quan ly dugc danh gid chimg nhan theo tiéu chuin I1SO 9001, ISO 14001 hay/ va ISO 45001 ma
khong str dung Déau ching nhan ¢ trén thi nhitng tuyén b6 sau day can duoc trmh bay trén ca san
phdm va bao bi tuong (mg: San pham/ Dich vu nay da dwoc san xudt/ cung cdp dudi su kiém socit
thiét ldp boi hé thong audn IV chdt lwone/ méi trieomo/ an toim sive khie nohd nohisn Awme POT
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chimg nhdn phii hop theo tiéu chudn ISO 9001/ ISO 14001/ ISO 45001 Gidy chitng nhén s6 xxxxx
cdp boi PQI Viét Nam.

Certification mark with product presentation information:

For company that want to show that their products are produced under the management system
are audited and certified according to 1SO 9001, ISO 14001 or/and ISO 45001 without using the
above Certification Mark, the following statements should be displayed on both the product and its
respective packaging: This product/service has been manufactured/provided under the control
established by the quality/environment/ Occupational Health and safety management system
'certiﬁed by PQI in accordance with 1SO 9001/ 1SO 14001/ ISO 45001 Certificate number xxxxx
issued by PQI Vietnam

3.3 Dau chirng nhan PQI c6 thé dugc sir dung trong céc hinh dang, mau sic sau ddy va trén nén
tring
The PQI certification mark can be used in the following shapes, colors, and on a white
background
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Certification & Inspection Certification & Inspection

ISO 22000
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3.4 Quy tic sir dung déu két hep
Rules for using combined marks

Biéu tuwong cua dau cong nhén BoA luén dugc sir dung di kém véi dau chimg nhén ctia PQI Viét
Nam goi 12 D4u chimg nhan két hop. Déu chimg nhan két hop phai luén duoc thé hién trong
khung nhu vi dy bén dudi (theo quy dinh AR03: Quy Dinh St Dung Biéu Tugng Va Déu Hiéu
Céng Nhan Cho Té Chirc Chimg Nhén).

The symbol of the BoA accreditation mark is always used in conjunction with the certification
mark of PQI Vietnam called the combined Certification Mark. The combined certification mark

should always be shown in the frame following the example below (according to regulation
ARO3: Regulations on the Use of Symbols and Accreditation Marks for Certification Bodies)

Vi du: Ddu chimg nhdn két hop gom Biéu tuwong Cong
nhdn BoA va Ddu chimg nhdn cua PQI Viét Nam
phai luén dwoc thé hién nhie méu bén / E g The
combined certification mark includes the BoA

Certification & Inspection Accreditation Mark and the PQI Vietnam
Certification Mark must always be shown as side
ISO 9001 Jorm

Since 2006

Certification & Inspection Certification & Inspection
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=
: Since 2006

ISO 22000

[6]



